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Types of Temporary Accommodation



A. Commissioned



Service Providers



Service Delivery



Homelessness & Housing 
Support Solutions Service

H&HSSS

Continued Support 
(up to 26 weeks)

An Indicative Support Plan is provided to the 
Support Provider on Day 2

Week 3 
The Gateway Service provides a Support Plan to 

the Provider (Minimum hours of support 3)

Service User 
Presents

Completed Referral and 
Risk Assessment

Appendix 4 

Support Provider considers the  
referral and accepts, making the 

decision within 90 minutes. 
Service user moves in. 

Indicative Support Plan 
to Support Provider 

Appendix 5

Housing Assessment completed by H&HSSS 
identifying a need for support and accommodation

H&HSSS make a Service User referral to Support Provider 
using standard referral form including risk assessment with 
sufficient information to make a decision to accommodate 

and support the service user 

Support Plan to Support 
Provider Appendix 6

Provider mid -way review of Service User with 
Gateway Service

26 Weeks
Support Complete Outcome 

Achieved

YES
Move on to suitable 

permanent 
accommodation

NO
Further review and 

agree next steps

Return to 
Gateway 
Service



Headline Statistics



Challenges



B. Non-Commissioned



C. Bed and Breakfast



What next?



Any Questions?


